APPLICATION-North Canton Water-Sewer Service I 0/C
ADDRESS

North Canton, Ohio hereby makes applicalion 1o the City of North Canton, for walaer
and/or sewer service 1o said premises and hereby agrees to pay all rentals and other
charges for service at the dus dates, and to conform to all rules and regulations of the
City of North Canton, Ohio now or herealter in force, pertaining to such water and/ar
sewer service,

DATE TELEPHONE

PRINT NAME

SIGNATURE

POSSESSION RENTER______ OWNER

OVER

Billing Address

Deposit: Date
Recd

Refunded

E-MATI. ADDRESS:

utility@northcantonohio.gov



CITY OF NORTH CANTON, OHIO
GARBAGE REMOVAL SERVICE

Check one of the services listed below effective

GARAGE _NOT OVER 150’
CURBSIDE [ ] DOOR ~FROM STREET [

| understand that the contractor removing garbage has an exclusive contract.
Billing will be in advance monthly.

Name Phone
Address
Signature Date

RENTER: OWNER:



A

Energy, materials, recycling and disposal done right.

July 17, 2013 RE: IMPORTANT NOTICE ON
REFUSE/RECYCLING SERVICE

Resident

123 Main St.

Anywhere, USA 12345

Dear North Canton Resident:

On July 10, 2013, following a competitive bid process, the City’s Board of Control executed a
new contract with Kimble Recycling & Disposal which includes significant enhancements to
the refuse and recycling collection service for residents. The upgraded service is designed to
make collection easier and safer, provide cleaner neighborhoods, increase the volume of
recycling, create additional revenue for the City, and stabilize costs.

The new service will be implemented over a two week period between August 1 - 15, Please
read this letter carefully as it may answer many of your questions regarding how to participate
in this new collection program.

ENHANCEMENTS TO THE REFUSE PROGRAM

93-gallon Refuse Carts - The primary change to the refuse program will be the distribution
of'a 95-gallon 2-wheeled cart to each resident in the City, The dark green heavy-duty
container typically replaces 3-4 trash bags/cans, and provides a more convenient way for
residents 1o store trash and transfer it to the curb. The carts are animal resistant with attached
lids, resulting in cleaner neighborhoods. The carts will be emptied by an automated truck
which enhances safety for pedestrians and motorists. Your new trash cart will be delivered
sometime between August 1 and 15. While your pickup day will not change, please have
your new cart out by 6 a.m. on collection day as some pickup times may change.

65-gallon Refuse Carts for Low Volume Generators — If you are a low volume generator,
please be aware that you can opt for a smaller (65-gallon) 2-wheeled refuse cart. Notify
Kimble prior to August 1 if you prefer the smaller cart (call 800-201-0005 or email
customerservice@kimblecompanies.com). You can also choose at a later date to switch from
one size cart to the other.

Full Refuse Service Continues - Your refuse service is NOT limited to the contents of your
new refuse carl. You may set out extra bags and bulk items next to your cart if necessary, and
they will be picked up. If you desire a second refuse cart, you may contact Kimble at 1-800-
201-0005 to lease one for an additional $3.00 per month.




Back Yard Service ~ Although the new carts are easy to maneuver and should provide
residents with a more convenient method for transferring refuse to the curb, a “Back Yard”
service is available from Kimble for just an extra $2.50 per month. For “Back Yard”
subscribers, the Kimble driver will walk up to 150 feet from the curb to retrieve your refuse
placed outside adjacent to your home or garage at ground level. Call the City of North
Canton Utilities Department at 330-499-4801 to sign up for “Back Yard” service. If you are
currently signed up for “Back Yard™ service, you will automatically continue to receive it.

Automated Trucks Powered by Natural Gas — The use of the 2-wheeled carts facilitates
collection by Kimble with new automated trucks powered by natural gas, which operate more
quietly and efficiently. Natural Gas is a cleaner burning fuel (less emissions) which improves
the environment of the City’s neighborhoods. The natural gas is also generated here in
Eastern Ohio, which helps the local economy and reduces dependency on foreign oil.

ENHANCEMENTS TO THE RECYCLING PROGRAM

65-gallon Recvcling Totes — Each resident will receive a 65-gallon 2-wheeled recycling cart.
The bright green heavy-duty cart includes information on the lid regardin g what can be
recycled, and provides a more convenient way for residents to recycle large quantities, The
carts also enable collection by an automated truck which enhances safety and eliminates
blowing and scattering of recyclables. Your new recycling cart will be delivered sometime
between August 1 and 15.  Please do not use your recycle cart for extra trash. Recycle carts
containing refuse will not be emptied and will be tagged to notify the resident of improper
use. If you desire a second refuse cart, you may contact Kimble at 1-800-201-0005 to lease
one for an additional $3.00 per month.

Additional Plastics Now Recycled - In the past only plastic containers labeled #1 (PET) or
#2 (HDPE) could be recycled. Kimble is now accepting “rigid” plastic containers labeled #3-
#7, in addition to #1’s and #2’s. Most plastic products are labeled on the bottom with a
recycling symbol consisting of arrows that cycle clockwise to form a rounded triangle, and
enclosing the number 1, 2, 3,4, 5, 6, or 7. Any rigid food container or other consumer
product container labeled in this fashion can now be included for recycling. Examples of
plastic containers previously excluded that can now be recycled include salad dressing bottles
peanut butter and jam jars, juice bottles, squeczable bottles (ketchup and mustard), clam shell
food containers, microwavable food containers, yogurt containers, margarine tubs, baby milk
bottles, shampoo bottles, cooking oil bottles, hand soap bottles, apple sauce cups, cool whip
containers, and plastic flower pot containers. Plastic items not acceptable include plastic
bags, shrink wrap, Styrofoam, toys, motor oil and antifreeze containers. As you can see,
there is a tremendous amount of material which can be diverted from your waste can to your
new 65-gallon recycle cart. Recycling a ton of plastic saves the energy equivalent of 1500
gallons of gasoline!

7

Single Stream Recveling - There is no longer a need to bundle your newspapers, cardboard, or
any other materials separately. All recyclable materials can be mixed together in your new
recycle cart as a “single stream” of recyclable material. The individual components of the mixed
recyclables or “single stream” will be segregated and prepared for market at Kimble’s newly
automated recycling facility, See the attached complete list of all the items which can be placed
in your recycling cart to be recovered and returned to markets.




Kimbie Donates to North Canton’s Charity of Choice Based on Recycling Tonnage - As part
of the new and expanded recycling program, Kimble has committed to donating up to §15 per
ton for all recyclables generated by the City’s curbside recycling program. Depending on the
participation and success of the program, this could result in donations of several thousands of
dollars to the local charity or community project of the City’s choice.

Residents Can Keep the Blue Recycling Bins — The blue recycling bins currently used by
residents will not be collected. Residents are free to use these bins for overflow recycling
collection, indoor recycling collection, or other beneficial use.

REFUSE AND RECYCLING COLLECTION GUIDELINES

Residents will continue to be invoiced by the City of North Canton for refuse and recycling
services which includes free use of carts (one for refuse and one for recycling). Please note the
monthly price for curbside service is being reduced from $13.17 to $13.02. Residents who
choose to lease extra carts will receive an invoice from Kimble for cart lease only ($3.00 per
month per extra cart).

Please remember to set your new refuse and recycling carts at the curb by 6 a.m., as some pickup
times could change. The carts should be between 2-3 feet off the street with the lid openings
facing the street. The carts should also be at least three feet apart, and 3 feet from other objects
as such parked cars, mail boxes, trees, or bulky trash items.

As in the past, items such as swing sets, carpet, tree limbs, gutter and down spouts must be cut
to 48 inches or less, bundled, weigh less than 50 pounds, and placed at curbside for collection.
Small amounts of construction and demolition debris (C&D) are acceptable however, for
large amounts or contractor generated C&D contact Kimble to arrange for a temporary
dumpster,

As before, the weekly refuse collection service DOES NOT include, tires, batteries,
automotive/truck parts, paint, oil, fluorescent bulbs, gas cans, propane tanks,
hazardous/infectious waste, flammable liquids, and any waste prohibited from disposal in a
municipal solid waste landfill. (Call the Solid Waste District for information on disposal of
these items: 800-678-9839). Appliances will be accepted if they have been tagged by a
certified technician for Freon removal,

Please call Kimble’s customer service office with any questions about the program at 1-800-201-
0005, Monday through Friday, between the hours of 7:00 a.m. and 5:30 p.m., or on Saturday
from 7:00 to noon. To learn more about Kimble, log on to our website
www.kimblecompanies.com. We appreciate the opportunity to continue our service to the City
of North Canton.

Sincerely,

Your Kimble Service Team



INSTRUCTIONS FOR TWO WHEELED
CART PLACEMENT

PLEASE DO THIS NOT THIS

[_Placement of Cart: The carts need to T
be within 2 feet of the street. The best
placement for the carts is at the end of
the driveway or on the grass within 2
feet of the road.

Give us some room: With the
automated collection trucks we need
some room away from obstructions
like trees, mailboxes and cars.

Loading your cart;: We recommend
bagging your trash so it won’t stick to
the inside of the cart. This will also
help to keep the carts clean on the
inside, Do your best to break down the
items inside the cart so they don’t
lodge themselves inside and make it
difficult to dump.

Face cart towards the street: Put your
cart at the street so the arrows on the
lid of the cart will point towards the
street.

TTHA
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CITY OF NORTH CANTON
NORTH CANTON CITY HALL
145 NORTH MAIN STREET
NORTH CANTON OH 44720
330-499-4801
www.northcantonohio.gov

CITY UTILITY SERVICE — Water, Sewer and Garbage Removal Services
are provided by the City of North Canton.
The rates listed below apply to all North Canton City Residents

GARBAGE & RUBBISH REMOVAL.:
CURBSIDE PICKUP - $13.02 per month-
GARAGE DOOR PICKUP - $15.52 per month— Not over 150’ from street

KIMBLE WILL PROVIDE 2 Carts — 95 GAL TRASH - 65 GAL RECYCLE

Carts will be delivered in 1 to 1 ¥2 weeks

TRASH MUST BE BAGGED - RECYCLES DO NOT NEED TO BE BAGGED

The cart should be out at pickup area by 6:00 a.m. on scheduled

pickup day or the night before. Must be 2-3 ft off the street w/opening facing the street.
Carts should be 3 feet apart from each other and 3 feet apart

from all objects, such as cars, mailboxes etc You can lease a second refuse cart from
Kimble for an additional $3.00 per month. Call 1-800-201-0005.

Ordinance 85-05 — It's mandatory to move empty cans from the

curb on the same day as their pick-up

Pick-up does NOT include hazardous materials — Call Solid Waste
District at 1-800-678-9839 or www.timetorecycle.org.

Leaf and Christmas tree pickup is included in the contract.

WATER: MINIMUM monthly charge: $10.80 - for 0 to 2 thousand gal
plus $5.40 for each additional 1000 gallons, up to 15,000.

SANITARY SEWER: Monthly flat charge of $26.83
NORTH CANTON $7.00, CANTON $5.00, COUNTY $14.83

**PARKING BAN*"**CITY ORDINANCE NO.1763 SECTION 351.14 PROHIBITS
ON STREET PARKING BETWEEN THE HOURS OF 2:00 A.M. AND 6:00 A.M.
ANYWHERE WITHIN THE CITY LIMITS.



UTILITY BILLS - water, sewer and refuse service may be

paid at the Utility Billing Department in the lobby of

North Canton City Hall or at the drop-off box located

outside the door by the Police Department, at the rear of

City Hall. We now have available an automatic payment

plan where you can have your utilities paid directly from

your checking or savings account. Water reduction program on
utilities for total income level,$27,000 or below and 65 years:

or homeowner is disabled, are available in North Canton.

TO PAY OR VIEW YOUR BILL ON LINE - VISIT OUR WEBSITE AT
WWW . NORTHCANTONOHIO.GOV OR CALL 1-888-513-4163.

MANDATORY CITY INCOME TAX - North Canton has a 1.5% Income

Tax on gross income. All residents, age 18 and over, all entities doing

business, and all who own property within the City are required by City Ordinance
to file an income tax form whether or not any tax is due.

Failure to file by April 15 results in a fine. Call 330-499-3467.

Effective July 1, 2016 RITA (Regional Income Tax Agency) will be taking

over the North Canton Tax Department. Their contact number is
1-800-860-7482

CITY COUNCIL MEETINGS - All meetings are public and are
held at 7:00 p.m. in the Council Chambers at North Canton
City Hall. Council meetings are held the second and fourth
Monday of each month and Council of the Whole meetings
(Committees of Council discuss pending items) are held the
first and third Monday of each month.

CONSULT BLUE PAGES IN THE PHONE BOOK FOR DEPARTMENTS
POLICE DEPT AND EMS: 330-499-5911
FIRE DEPT (non-emergency) 330-499-3403



CITY OF NORTH CANTON PARKS & RECREATION
PROGRAMS AND ACTIVITIES

The following is a listing of Recreational Programs
and Activities offered to North Canton residents.

For more information call the Recreation Department
at 330-499-1528.

ADULT SPORTS

Softball -men

Softball -women (over 40)
Fumble ball -men

Volleyball -men

Tennis Lessons

YOUTH SPORTS

Volleyball-Jr High/High School Girls
Little League Baseball

Youth Football

Girl=s Fast Pitch Softball

Girl=s Slo Pitch Fun League
Tennis Lessons

Punt, Pass & Kick Competition

SPECIAL INTEREST PROGRAMS
Tennis Lessons
Swimming Lessons

SPECIAL EVENTS

Jaycee Fair - June

“Boss Hoover" - Walk

Mayor's Fishing Rodeo - May
Fourth of July Run

Fourth of July Parade

Easter Egg Hunt/Jaycees
Memorial Day Parade

Main Street Festival-Mid August




CITY OF NORTH CANTON/word

SENIOR ADULT ACTIVITIES

CARDS

BINGO

SENIORS MEET MONDAY & THURSDAYS
BETWEEN 11:30 AM AND 1:00 PM

AT THE NORTH DOGWOOD PARK SHELTER
CALL N CANTON Y 330-499-2587

SWIMMING

MUNICIPAL POOL LOCATED NEXT TO DOGWOOD PARK
CALL N CANTON Y 330-499-2587

FACILITIES
WALKING PATH AT PRICE PARK

FACILITIES AVAILABLE TO RENT

NORTH CANTON CIVIC CENTER
845 WEST MAPLE ST

NORTH CANTON OH 44720

ALL PARK SHELTERS
BALLFIELDS

CALL: 330-499-1528

ADMINISTRATION
DAVID HELD, MAYOR
330-499-8223




Automatic Payment Plan Authorization

Make bill paying a breeze by joining The City of North Canton’s

Automatic Payment Plan. It's easy:

1. Fill out the form below.

2. Be sure to enclose a voided check or deposit slip for your checking
account so we can record the account number directly, or enter
your savings account number on the form,

3. Continue to pay your bill as usual until a message says your bill
will be paid automatically. It normally takes 30 days (o get you on
the plan,

[=2 Yes, I want my utitity bill automalically deducted (rom my savings or checking account each month. Please
send my City of North Canton utility bill on the last working day closest to the 15th of each month ta my financial
institution. T understand that my financial instiution will forward my payments t¢ The City of North Canton, 1 also
understand that I must follow the rules sel by my financial ingtitution,

City of North Canton Account Namber

Cuglomer’s Name

Service Address

Financial Institutlon

Check Type of Account: (7] Savings - Aceount #
(3 Checking - e sure to enclose a voided check or deposit slip,

Please sign your name as it’s listed on your account, If you have n joinl account, both people must sign this form.

X

X




